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What is Australian Trusted Trader? 
The Department of Home Affairs has implemented a trade facilitation initiative: Australian 
Trusted Trader (ATT), delivered by the Australian Border Force (ABF). ATT recognises 
businesses with a secure supply chain and compliant trade practices; and rewards these 
accredited businesses with a range of exclusive trade facilitation benefits.  
 
With the rising volumes in goods crossing the border, ATT creates two flows of trade for the 
ABF, one that is trusted and receives expedited border clearance, and one that is unknown 
and may be subject to intervention at the border.  
 
The ABF is committed to partnering with Trusted Traders to trial new trade initiatives that will 
reduce regulatory burden for business and provide greater speed to market, both in 
Australian and overseas through our Mutual Recognition Arrangements. 

What are the benefits? 
ATT rewards accredited businesses with a growing range of trade facilitation benefits to 
improve international market access. These benefits currently include: 
 
Trade benefits: 

 
 A dedicated Account Manager – the single point of contact between your business 

and the ABF. 
 

 Consolidated cargo clearance for importers - meaning one form and one charge for 
consolidated cargo for all sea and air cargo types.  On average, this benefit is 
expected to see an industry wide saving of 10% on import processing charges.  
 

 Access to Mutual Recognition Arrangements (MRAs) – an instant recognition of your 
Trusted Trader status, and provision of priority service when exporting to 
international borders meaning fast, reliable clearance times. 

o MRAs are in place with New Zealand, Korea, Canada, Hong Kong and China.   
 

 Priority trade services – Top of the pile, priority service on advanced ruling requests 
on tariff, valuation and origin of certain goods for importers. 
 

 A fee-free monthly report on all goods imported and exported under your business’ 
ABN. 
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 Streamlined processes to become an accredited sponsor of the Temporary Skills 

Shortage (TSS) visa, helping your business fill critical gaps with international talent 
faster.   
 

 Access to an Asia Pacific Economic Community (APEC) Business Travel Card, 
facilitating entry into APEC countries for key personnel within your business. 

 

Domestic and global recognition of your reputation as a trusted business, through:  
 

 A lighter touch at the border, allowing for faster cargo clearance. 

 Use of the Trusted Trader logo; international recognition and confidence in your 
high standards.  

 Inclusion on the Trusted Trader public register, an easily searchable list readily 
identifying your business as a Trusted Trader. 

 
Trusted Trader is changing the way the ABF interacts with industry: 

 Trusted Traders will be given the opportunity to pilot new trade initiatives  
 A seat at the table - to engage with key Government decision makers influence the 

trade environment of the future.   
 The ABF is committed to partnering with industry to effect stronger supply chains, 

better compliance and promote the economic benefits of the program.  

Who can apply?  
ATT is open to all Australian businesses that are active in the international supply chain, 
have an Australian Business Number (ABN), two years of trading history, and are financially 
solvent. This includes importers, exporters and service providers such as port operators, 
customs brokers and freight companies.  
 

What does it cost to join? 
ATT is free to join and there are no ongoing costs to retain accreditation.  ABF Officers are 
available to assist you with your application. 
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How long does the accreditation process take? 
Accreditation to become a Trusted Trader will depend on the size and complexity of your 
supply chain and your availability for an onsite validation. Our service standard is 60 days. 
 

What does the application process involve? 
1. Register an account 
To begin your application you will need to register using our online portal. You can use your 
login details to access your account at any time during the application process. The online 
portal can be accessed at http://www.homeaffairs.gov.au/busi/cargo-support-trade-and-
goods/australian-trusted-trader  

 

2. Complete the Application Form  
The application form can be completed online, and you can save your progress and return to 
it at a later time. The application form includes questions that relate to: 

• business structure and operations 

• personnel and staff involved in your international supply chain  

• organisational governance 

• trade compliance 

• financial standing 

• commercial record-keeping 

• communications and ICT environment 

• international supply chain security 

This information is necessary to enable the ABF to assess if your business meets the 
requirements to be accredited. The application form will also ask you to nominate suitable 
dates for the ABF to conduct an on-site validation. These dates generally must be at least 
two weeks after submission of the ATT application.  
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3. On-site validation 
ABF officers will visit your business premises to conduct an on-site validation. The purpose 
of these validations is to verify the information provided and also to assess your business’ 
trade compliance and supply chain security measures.  
 
The length of time a validation takes and the number of sites that need to be visited depends 
on the complexity of your business. An ABF Officer will discuss the validation process with 
you in advance. 
 

4.  ATT agreement 
Once the validation has been completed and a holistic assessment of your application has 
been made, your business may be offered the opportunity to enter into an agreement to 
become an accredited Australian Trusted Trader. This is a legal agreement between your 
business and the Department of Home Affairs.  
 
The ATT agreement outlines: 

• trade facilitation benefits your business will be entitled to upon entering into the 
agreement; and 

• ongoing obligations your business will need to meet in order to retain access to these 
benefits. 

More Information 
Email: trustedtrader@border.gov.au 
Telephone:  1300 319 024 
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